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General

Purpose
o To avoid misunderstanding and miscommunication

o To be able to fully support the customer

o To reduce down time as much as possible

o To judge warranty claims, if any, quickly and correct

How to obtain
o By sending the MTEE Service Department a “Failure Report” as complete as possible 

(Including all relevant reports, pictures, records, sample analysis reports, etc.)

Communication
o For all communication involving a specific engine please mention in the subject the 

engine main type and serial number (e.g. S16R, 12345)

o For all communication related to a by MTEE assigned reference number 

(SPN number) please mention in the subject the MTEE reference number preferable 

followed by engine main type and serial number (e.g. SPN12345: S16R-PTA, 12345)
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Equipment description

o Service company

o Customer (end-user)

o Start warranty date

o Commissioning date

o Failure date

o Repair date

o Engine model

o Engine serial number

o Rated output (in KW)

o Rated rotating speed (in RPM)

o Engine running hours when failure occurred

o Application (Propulsion, generator, shovel, tractor, etc.)
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Detailed failure description

Situation
o What happened?

o What was found?

o Was it recurrence? Etc.

Cause
o What are the investigation results?

o What is the probable cause of the failure?

Operating area
o Country, area, desert, mountains, etc.

Operating conditions when failure occurred
o Temperatures and pressures of cooling water, oil, exhaust, ambient., etc.)

Maintenance records
o Preformed maintenance records 

o Conditions of fuel, oil, LLC, etc.
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Detailed failure description

Unique points

o Were there any unique points?

o Did the failure happened only in the morning, only in cold conditions, etc.

Remedy

o Was it repaired?

o Was the problem solved by parts replacement?
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Necessary information in Technical Report

1 Detailed information
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Necessary information in Technical Report

1 Attach files
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Necessary information in Technical Report

1 Attach files

(1) Photo(s) of failure condition as evidence of the failure

Example: Photo of failure condition – Cylinder head cracked
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Necessary information in Technical Report

1 Attach files

(2) Maintenance record(s)

Example: Maintenance record
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Necessary information in Technical Report

1 Attach files

(3) Lubricating oil and Fuel analysis result(s)

Example: Lubricating oil analysis result
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Necessary information in Technical Report

1 Attach files

(4) Operational performance data (commissioning, start-up)

Example: Operational performance data



©  MITSUBISHI TURBOCHARGER AND ENGINE EUROPE B.V.  All Rights Reserved. 12

Necessary information in Warranty claim application

Warranty claim application in accordance with the MTEE Warranty Agreement
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Necessary information in Warranty claim application

< Scoop of warranty coverage >

(*1) According MTEE Warranty Agreement “UNACCEPTABLE CLAIMS”

(*2) EO by SLP : Emergency Order by Standard List Price
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